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SECTION – A  (5 X 10= 50 Marks) 
Answer ALL Questions choosing either (a) or (b). 

K3 1. 
 
 
 
 

Discuss the significance of communication in personal, academic, and 
professional life. 

(OR) 
Clarify the key differences between passive, aggressive, and assertive 
communication styles with real-life examples. 

K3 2. 
 
 
 

Elaborate on the importance of Verbal and non-verbal communication. 
(OR) 

Write about the significance of tone, pitch, and body language in effective 
verbal communication. 

K4 3. 
 
 
 

Analyze the essential elements of effective communication. 
(OR) 

Examine the barriers to effective communication and suggest ways to 
overcome them. 

K4 4. 
 
 
 
 

Mention the methods to improve speaking skills to communicate more 
effectively in public and professional settings. 

(OR) 
Study the role of reading in enhancing communication skills and critical 
thinking. 

K5 5. 

 
 
 
 

Evaluate the impact of good communication skills on career growth and 

professional development. 
(OR) 

Assess the significance of technology in enhancing communication skills 
in the modern world. 
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